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1. INTRODUCTION 1
The use of tables and graphs to communicate quantitative 
information is common practice in organizations today, yet few of us 
have learned the design practices that make them effective. This 
introductory chapter prepares the way for a journey of discovery that 
will enable you to become an exception to this unfortunate norm.
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particular purpose.
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from them work in particular ways. Thanks to science, how we see is 
now fairly well understood, from the initial information-carrying rays 
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visual design principles, beginning with those that apply equally to 
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present content to readers in a manner that highlights what’s 
important, arranges it for clarity, and leads them through it in the 
sequence that tells the story best.
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