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How can we assess what people really need from dashboards before
the design process begins?

FUNDAMENTAL CONSIDERATIONS

What basic questions should we ask to determine how a dashboard
should be designed? These questions address issues such as frequency
of use, the nature and experience of those who will use it, the size of
the screen on which it will be displayed, and the type of data it will
be used to monitor. What are the primary features that we should
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TAPPING INTO THE POWER OF VISUAL PERCEPTION

What must we understand about visual perception (seeing) and
cognition (thinking) to design dashboards that will work effectively
for people’s eyes and brains? What specific design practices should we
follow to achieve this?

ACHIEVING ELOQUENCE THROUGH SIMPLICITY

How can we display a great deal of information in a way that people
can rapidly monitor and understand? What are the key characteristics
of a well-designed dashboard? How can we achieve eloquence of
communication through simplicity of design?
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ADVANTAGES OF GRAPHICS

Why should information be displayed graphically on a dashboard
whenever possible? What can graphics provide that text-based
displays cannot?

AN IDEAL LIBRARY OF GRAPHS
What types of graphs are particularly useful on dashboards, and how
should we design them?
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designed to support various purposes?

DESIGNING SPARKLINES

Sparklines are a powerful way to concisely show historical
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CRITICAL DESIGN PRACTICES

Aside from selecting the best means of display for each element of
information, what other design practices should we follow to produce
effective dashboards?
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The proof is in the pudding. When the design practices taught in this
book are followed, what’s the result? What do well-designed
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What steps are involved in the dashboard design process? How should
we introduce a dashboard design to those who will use it? How do we
confirm a design’s effectiveness?
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